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2022-2024 Energy
Efficiency Plan

The Sponsors of Mass Save® support
the commonwealth’s efforts to
reduce carbon emissions and are
proud of our work to help
Massachusetts be a national leader
in the clean energy economy.

The Sponsors of Mass Save
developed a Three-Year Energy
Efficiency Plan outlining a path to
achieving this goal.

Electrification is a top priority of
this plan.
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Residential Rebates



Residential Heat Pump Rebates

Equipment Type

Rebate Type

Efficiency

Rebate Amount

Whole-Home

Air Source
Heat Pumps
Partial-Home
Air to Water Whole-Home
Heat Pumps

Requirements

Refer to
MassSave.com/HPQPL

$10,000 per home

$1,250 per ton, up to $10,000

$10,000 per home

Ground Source
Heat Pumps

Whole-Home

Partial-Home

Refer to the
ENERGY STAR
Certified list

$15,000 per home

$2,000 per ton, up to $15,000

Beginning in 2023, residential heat pump rebates will only be available for heat pumps that are
installed by contractors participating in the Mass Save Heat Pump Installer Network.



Residential Rebate Requirements

Whole-home rebates:

v' Heat Pumps must be used as the
sole source of heating during
heating season.

v Weatherization recommendations
made during a Home Energy
Assessment must be complete.

v Whole-home verification form
must be completed and signed.

Partial-home/supplemental rebates:

v' Heat Pumps must be used to
supplement the pre-existing
heating system during heating
season.

v If pre-existing system is oil,
propane or natural gas, integrated
controls must be installed. Refer to
MassSave.com/ICQPL for a list of
qualified integrated controls.



Residential Rebate Eligibility

e Offers valid only for Massachusetts gas or electric customers of Berkshire Gas,
Cape Light Compact, Eversource, Liberty Utilities, National Grid, or Unitil

* Equipment must be purchased and installed between January 1, 2022, and
December 31, 2022

* Equipment must be installed by a licensed contractor

* Rebate form must be filled out completely, sighed, accompanied by dated
invoices, and received by the rebate processing vendor within 60 days of
installation

For information on incentives for new construction or major renovation
projects, please contact the Mass Save Sponsor.



Residential HEAT Loan

Up to $25,000 for
energy-efficient
home upgrades

0% interest for
qualifying
customers

Participation in the

Heat Pump Installer
Network required to
grant access for heat

pump installations
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Commercial Rebates



Commercial Heat Pump Rebates

‘Pre-approval required for projects totaling more than 50 tons for Berkshire Gas, Liberty Ulilities and Unitil customers

Equipment SEER/ HSPF/ Capacity Rebate

Central Ducted Systems

- 16 95 60%
Ducted & Ductless MSHP Multi-Zone
<5.42 - 16 95 58%
Ductless Mini-Spiit Single Zone
Air Source Heat Pumps (ASHP) - 18 10 58% $2,500
25.42 and < 11.33 nm 13.5 34 -
21.33 and < 20.00 10.7 125 e G -
2 20.00 and < 63.33 96 12 33 -
2542 and < 11.33 ns 20 34 -
Air Source Variable Refrigerant Flow
Heat Pump (VRE) 21.33 and < 20.00 1n 18 33 - $3500
220.00 96 18 33 -
Ground Loop Heat Pump (GLHP) <11.3% 15 - 34 -
$4,500
Ground Water Heat Pump (GWHP) <1.33 19 - 4 -

1. For units not listed by AHRI or on the QPL found at MassSave.com/CIHPQPL, contact ne-heatpumps@energy-solution.com for guidance
2. COP rating at 47F per AHRI sheet for Air Source Equipment
3. Capacity ratio is the heating capacity rating at 17F divided by the rating at 47F, see QPL for eligible equipment

Instant Incentives are available for water source heat pumps and other HVAC and water heating equipment through participating distributors. For more
information, please visit MassSave.com/Commercial.




Commercial Heat Pump Rebate Eligibility

e Offers valid only for commercial customers in Massachusetts where Berkshire Gas, Cape
Light Compact, Eversource, Liberty Utilities, National Grid, or Unitil is the Program Sponsor.
Where natural gas is the existing space heating source being displaced/replaced with an
eligible heat pump, the commercially metered natural gas account must be through a Mass
Save Sponsor (electricity can be provided through any electric provider in this scenario).

* Equipment must be installed between January 1, 2022 and December 31, 2022
* Equipment must be installed by a licensed contractor

* Equipment must be used for both heating and cooling and must supplement or replace
existing oil, propane, natural gas, or electric resistance as primary heating system:

* Installations that are partially displacing oil, propane, or natural gas must either install
an integrated control or must certify that an existing building control system is capable
of operating both the heat pump and conventional heating system

Completed rebate form and documentation must be received by February 28, 2023

New construction/major renovation projects are most likely not eligible for this rebate. Visit
MassSave.com/cincmr and contact the Mass Save Sponsor before installation to determine the incentive
path. For multifamily projects and/or projects installing more than 150 tons (50 tons for Berkshire, Liberty
and Unitil, 600,000 btu/h), please contact the Mass Save Sponsor.
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Program Resources



Energy Efficiency Learning Center (EELC)

v No-cost, virtual

training
/ 24 h O u rS a d ay’ 7 “ WE ARE MASS SAVE":
days a week access greve 273 EVERSSURCE | Liberty  nationalgrid < Unifil
v’ Residential and
CO m m e rc i a I Total Number of Courses - . poyg—
trainings available N 2 |

You launched the course H&C
Conference: Integrated Controls

12



Residential Heat Pump Installer Network

Rebates and Leads and Marketing Technical
financing referrals support resources




Get Started

1. Register for the EELC: MassSave.com/learn/partners/heat-pumjp-
installer-training
2. Have an authorized representative of your company —
* Upload a signed Participation Agreement
* Provide relevant licenses, certificates, and proof of training,
including:
v" EPA Section 608 Certification

v’ Certification of installation training provided by a heat
pump manufacturer

Questions? Contact: HVAC@MassSave.com




Additional Resources

* MassSave.com/HeatPump * Heat Pump Rebate Forms
* Heat Pump Installer Network * Verification Form
* Benefits of Participation * HEAT Loan 0% Financing
* Requirements to Join « Commercial Heat Pump Rebates

* Remaining Active
Heat Pump Installer Training

NEW RESOURCE! Residential
Heating Comparison Calculator

Residential Heat Pump Rebates




